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: Wit with Wisdom ... Humor with Heart®
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Keynote speaker and award-winning author Jean Gatz delivers just what your
audience needs...every time she walks on stage. Whether she’s speaking in
healthcare, business and industry, government, education or associations, Jean
brings real-life strategies and solutions to every audience. She connects right from
the start to inspire, motivate, educate and entertain.

» Leading Change to Deliver Results
How to positively influence others to make Change work
Your role as a Leader isn’t defined by your title or credentials, but by your ability
to influence others in a positive way. It starts with modeling the attitudes, beliefs
and behaviors you expect from those you lead. That’s how you build trust and
accountability at every level. Whether you’re an experienced leader, new to
your leadership role or somewhere in between, this session is jam-packed with
strategies to get the “buy in” you need from others to make Change work.

STAND OUT From the Crowd

How to Be the Person Everyone Wants on the Team!

In a world that demands more than ever before, you must find ways to add value,
out-think old ideas, out-shine past performance and exceed expectations. It’s

all about attitude, using your strengths and enhancing your skills. Life and work
are all about choices. The choices you make and the actions you take as a result
of those choices will determine whether you STAND OUT as the person your
colleagues are proud to work with as part of a successful team.

| Already Took a Pain Pill, So Why Are You Still Here?

How to Deal with Difficult People

Difficult people can make it much harder to build a strong and cohesive team.
They refuse to accept personal responsibility, resist Change, impede progress,
create stress, and make everyone’s jobs even harder. Jean delivers time-tested,
practical strategies you can implement immediately to deal with difficult people
in a professional way, reduce conflict, improve morale and productivity, and
make sure that you and your team members enjoy coming to work!

KEYNOTE TOPICS

Can’t decide which topics are “The Perfect Fit” for your event?
Explore program descriptions at www.jeangatz.com.
Then call Jean: 225.907.4138 or email jean@jeangatz.com

Jean is ready to bring her Wit with Wisdom & Humor with Heart® to your event!
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LEADERSHIP ' DIFFICULT PEOPLE | COMMUNICATION ' PERFORMANCE

With a laser-focus on proven strategies for leveraging change, building real
skill as leaders and professionals, taking performance levels to new heights
and dealing with difficult people who impede the process, Jean brings real-life
strategies and solutions to every audience — every time.

CLIENTS ARE TALKING!

“Jean Gatz is a MUST HAVE speaker! Her humor creates the perfect

blend of content, knowledge, inspiration and entertainment.”
Hillcrest Baptist Medical Center

“Feedback from our staff was overwhelmingly positive. | can’t think of

a single thing you could have said or done to make your presentation

better. Wonderful job!”
Nationwide Financial

“‘Jean Gatz is a meeting planner’s dream - easy to work with and
totally professional. She can speak to any audience - leaders, support
staff and volunteers. If you’re looking for the perfect speaker, you

can’t do better than Jean Gatz.”
Mississippi Credit Union System

“I've never worked with a speaker who cared as much about her
audience. Jean gave real value, and she received the highest

evaluations of any speaker | can recall.”
Florida Association of Realtors

“You were the highlight of our convention. You made a healthy profit

for us because our members will pay for value.”
Quota International

Ready to bring Jean to your event?
Call 225.907.4138 or email jean@jeangatz.com

Clients include: Nationwide Financial Dell Novo Nordisk, Denmark
Boston Consulting Group  Harley-Davidson Inspira Health Network SHRM
Blue Cross Blue Shield FDIC Spirit of Women Dow Quota International

National Association of Realtors MGMA Financial Women International
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